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Portes Fenêtres Etc guarantees u-PVC (polyvinyl chloride) and aluminum extrusions, used in the manufacturing of doors 

and windows, for a period of 25 years (starting from the installation date). This warranty does not apply to nailed or 

screwed u-PVC. The 20-year warranty covers manufacturing defects, warping, swelling, degradation, abnormal 

appearance of cracks and uneven discoloration on the components.  

The double glazed units (clear glass) are guaranteed (to the original purchaser only) by Portes Fenêtres Etc for a period 

of 15 years starting from the installation date. This warranty applies only to double glazed units which are part of a 

complete product sold by Portes Fenêtres Etc, either the whole windows or the complete patio doors. The warranty 

covers only situations where condensation forms or dust is deposited between the double glazed units due to the 

product's deficient sealing (impermeability created by the joint). These imperfections must result in a considerable 

impairment of the visibility offered by the double glazed units. Portes Fenêtres Etc guarantees the replacement of the 

double glazed glass (without cost) over a period of 15 years (starting from the installation date). Labour costs are 

attributable to the consumer.  

The spontaneous breaking of glass (thermal breakage) is guaranteed by Portes Fenêtres Etc for a period of 365 days 

starting from the installation date. The warranty does not apply if an impact point is visible on the glazing. (A thermal 

breakage is caused by very intense cold and is characterized by a fissure in the internal part of the double glazed unit, 

within 365 days following its installation).  

Decorative glass, such as stained-glass windows integrated into steel doors, is guaranteed by Portes Fenêtres Etc for a 

period of 10 years starting from the installation date. Regular glass is guaranteed for 5 years. The warranty applies to 

manufacturing defects as well as defects related to sealing. The applicable warranty for double glazed units also applies 

to steel doors' decorative glass.  

The hardware (latch, hinges, crank) is guaranteed for a period of 5 years. This warranty includes labour costs for a period 

of one year starting from the installation date of the product by Portes Fenêtres Etc. The windows' weather-stripping is 

guaranteed for 10 years and the doors' weather-stripping is guaranteed for 5 years.  

The steel-door panels are guaranteed by Portes Fenêtres Etc for a period of 10 years starting from the installation date. 

This warranty applies to the panels’ manufacturing defects, to deformation of more than 6 mm as well as to the white 

paint applied during the manufacturing process. Coloured paint applied to panels is guaranteed for 5 years. The panels’ 

sealing (from air and water) is guaranteed for normal exposure to weather conditions for a period of 3 years (starting 

from the date of installation). Labour costs for repairing or changing the panels is included for a period of 365 days after 

the installation date.  

 

Attempts by the consumer or a third party to repair and/or alter the products are not covered by Portes Fenêtres Etc. 

The application of paint and/or varnish and/or solvent by another person or organization than Portes Fenêtres Etc and 

which differs from the original products applied and used during the product's manufacturing process by Portes  
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Fenêtres Etc are excluded from the warranty. Furthermore, all components having come in contact with products which 

may deteriorate the windows and doors' PVC, aluminum, the double glazed units, the weather-stripping as well as the 

hardware are excluded from the present warranty. The warranty applies only if the products were exclusively altered or 

repaired by Portes Fenêtres Etc.  

Defective products are not guaranteed when the cause is due to the owner's negligence or to an abusive use of the 

product. Furthermore, accidents and natural or human (fires, etc.) disasters are excluded from the warranty offered by 

Portes Fenêtres Etc. Maintenance which has not been performed well also excludes products and components from the 

warranty offered by Portes Fenêtres Etc. A badly-performed* installation also excludes the products from the warranty. 

(the products must be installed professionally and meticulously by the Portes Fenêtres Etc team or certified industry 

professionals to be included in the Portes Fenêtres Etc warranty.)  

* Non-cut frames, deformed frames, frames leaning inside or outside, installation of the product other than vertically. 

Exposure to chemical products, to abnormal weather conditions as well as abnormal humidity conditions or other 

excessive conditions beyond Portes Fenêtres Etc's control excludes the products from Portes Fenêtres Etc's warranty.  

THE WARRATEE’S EXCLUSIONS REPAIRS AND ALTERATIONS DEFECTIVE PRODUCTS  

Any change of colour on the wood used is excluded from Portes Fenêtres Etc's warranty. The appearance of rotting on 

the wood used in the products is excluded from the warranty 365 days after the installation date. The colour change 

created by the product's abnormal exposure to sun or excessive heating as well as the spots caused by the environment 

or a bad use of the products are excluded from the warranty. Furthermore, all defective products caused by water 

infiltration not linked to deficient sealing are excluded from the warranty.  

Cleaning products used for maintaining the components must be designed for the materials used in the manufacturing 

of the doors and windows (PVC, aluminum, etc.). Bad maintenance of the whole product and of its components brings 

on the cancellation of Portes Fenêtres Etc's warranty. The products must necessarily be protected from water and 

weather conditions thanks to specialized paint and dye products. The hardware being used must be maintained and 

minimally lubricated twice a year to ensure its proper functioning and avoid breakage. The product-sealing joints must 

be maintained in order to avoid rot and a reduction of the product's impermeability. The comprehensive maintenance of 

products must be done each year for Portes Fenêtres Etc's warranty to be applicable. 

Humidity and Condensation 

The air’s relative humidity inside the property must be controlled for Portes Fenêtres Etc’s warranty to be valid. 

Condensation on windows is the result of too high a rate of humidity inside a given property. Controlling the rate of 

humidity is entirely the consumer’s responsibility and must be measured with a hygrometer. The table below gives the 

outside air temperature and the required associated inside relative humidity for a good control. 
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Exterior temperature Recommended maximum interior 
relative humidity at an interior 
temperature of  21 C (70 F) 

-29 C (-20 F) 20% 

-24 C (-10 F) 25% 

-18 C (0 F) 30% 

-12 C (10 F) 35% 

-7 C (20 F) 40% 
Source: Canadian Mortgage and Housing Corporation 
(CMHC) 

 

 

Cleaning products used for maintaining the components must be designed for the materials used in the manufacturing 

of the doors and windows (PVC, aluminum, etc.). Bad maintenance of the whole product and of its components brings 

on the cancellation of Portes Fenêtres Etc's warranty. The products must necessarily be protected from water and 

weather conditions thanks to specialized paint and dye products. The hardware being used must be maintained and 

minimally lubricated twice a year to ensure its proper functioning and avoid breakage. The product-sealing joints must 

be maintained in order to avoid rot and a reduction of the product's impermeability.  

FOR OTHER EXCLUSIONS CONTACT info@portesfenetresetc.com or 514-321-5858 

 Portes Fenêtres Etc applies the warranty to the initial value of the product upon its purchase. Portes Fenêtres Etc is not 

responsible for any other damage (revenue, time, etc.) which may be caused by a product covered by the warranty. 

Furthermore, Portes Fenêtres Etc is not responsible for delays which may be brought about by circumstances beyond its 

control regarding the application of the warranty. The parties to the contract (the client and Portes Fenêtres Etc) have 

elected residence in the district of Montreal, Quebec, Canada and in regards to any litigation arising from the contract, 

including in particular its interpretation or performance, only the tribunals having jurisdiction in the district of Montreal 

will be recognized as competent. The present warranty as well as the signed contracts between the client and Portes 

Fenêtres Etc are governed and interpreted by the lawns and regulations which apply in the province of Quebec. The 

present warranty is to the benefit of the original owner of these products. The warranty may not be transferred.  

The warranty starts at the product's installation date and the final payment must have been completed for the warranty 

to be valid. Portes Fenêtres Etc will replace, repair or change the original products or components included in this 

warranty for a period of 12 months starting from the product's installation date. The components included in this 

warranty must necessarily be the original ones used during the manufacturing of the products by Portes Fenêtres Etc. 

Starting at the end of the 12th month, Portes Fenêtres Etc will provide the components included in the warranty. 

However, the client will be responsible for the costs related to labour as well as the other costs which may arise, such as: 

paint, transportation, product de-installation, etc. The remainder of the initial product's warranty will be applied to the 

products and components replacing the original product. Portes Fenêtres Etc will abide by the warranty only if the 

products included in it were installed professionally and adequately and were properly maintained. Furthermore, the 

use of the guaranteed products and components must have been done in normal conditions and not excessive ones. It is 

the client's responsibility to ensure that that is so (ex.: closing the windows when there are strong winds, etc.).  
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In the case where products are no longer manufactured by Portes Fenêtres Etc and are therefore no longer included in 

its product offering or that components have been modified, Portes Fenêtres Etc does not commit in giving advance 

notice to consumers and to provide original components. Similar components or products would therefore be provided. 

For the warranty to be valid, the final payment of the product to Portes Fenêtres Etc must have been made according to 

the terms of the contract. A non-completed payment voids access to the warranty offered by Portes Fenêtres Etc. 


